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April 30, 2003

March 4, 2002

To Whom It May Concern:
Please accept this letter as a formal reference for the abilities and character of Jeff Bay.  I have had the privilege of working with Jeff for a several months at Alliance Data Systems as a peer, and can say with certainty that I would work with him again given the chance.  

It is hard for me to even capture, much less articulate, all the abilities that Jeff possesses and continues to gain that are not only relevant but also invaluable to any organization.  He is one of the most technically gifted individuals that I have ever worked with.  To put that statement in perspective, allow me to state that I have worked with literally hundreds of technology personnel in a career that spans two Big 5 consulting firms as well as other consulting companies and IT departments for small and large companies.  Aside from his raw programming talent, Jeff is relentless in his pursuit of knowledge related to technology and industry.  I have witnessed him search for and devour references on best practices within the transaction processing industry (ADS’s industry) as well as references on general project management/development methodologies.  Even more pertinent is that he recognizes the need to share any knowledge gained from his experience and research with the rest of the team.  Fortunately for his teammates, he is an inspired teacher/mentor and an excellent communicator.  He is never too busy to spend some time sharing his wealth of knowledge in an effort to make those around him better at what they do.  On top of all this, Jeff is an excellent team player with an astounding work ethic.  He is a positive presence, through attitude and ability, on task that I have seen assigned to him.

This letter is also a recommendation to Jeff’s potential clients or employers.  Do not let this talented guy slip through your fingers!  If you have any additional questions about Jeff that I can answer, do not hesitate to contact me by email at ferrous@ironfury.com.  Please let me know if I can be of any further assistance.

Sincerely,
Steward R. Bentley

Senior Applications Programmer

