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April 15, 2003

BellSouth Telecommunications

South W4E

3535 Colonnade Parkway

Birmingham, Alabama 35244

April 15, 2003
To Whom it May Concern

Dear Sir or Madam:
I highly recommend Jeff Bay to anyone considering launching an XP project or any other development effort using JAVA.  I speak from a customer prospective. Our XP project was half done, far from meeting our expectations and in jeopardy  when Jeff joined the team. He immediately took a leadership role and, as a result, the project was completed on schedule exceeding and raising our expectations.  He brought a high level of expertise and customer focus to the project, thus, causing the project to move forward quickly. He also boosted the morale of the team and worked well with everyone.  If I had to do it all over again, I’d want him on my team from day one.  

Sincerely,
Martha Johnson

Manager - BCM

